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Patient Participation Group Meeting 

Wednesday 11th May 2023, 18:15-19:30, Euston House 

Meeting Notes/Actions 

Attendees:  
 Paul Thomas (Chair) PPG Chairperson      PT 
 Dr Ian Chan  GP Partner (Teldoc)     IC  
 Dr Paul Chandler GP Partner (Teldoc)     PC 
 Dr Rashpal Bhachu GP Partner (Teldoc)     RB 
 Alison Jackson PPG member      AJ   
 Ann Philips  PPG member      AP 
 Elaine Edwards Director of Quality & Governance (Teldoc)  EE 
 Elizabeth J. Stevens PPG member      EJS  
 Joyce Greaves PPG member      JG            
 Neil Pulker   PPG member      NP 
 Rachel Ashworth PPG Member      RA 
 Sue Mckie  PPG member      SM 
 Tom Brettell  PCN Digital & Transformation Lead (Teldoc)  TB 
 Trevor Tarran  PPG member      TT 
 Victoria Stokes Patient Experience Lead (Teldoc)   VS 
     
Note Taker:  
 Tally Chahal  Personal Assistant (Teldoc)    TC 
  

ITEM SUBJECT 
 

ACTION 

1.  Welcome, Introductions & Apologies: 
Amelia Parsons (PPG Member), Gill Riggott (PPG Member), Hilary 
Norbury (PPG Member), Joseph Mascarenhas (PPG Member), Lisa 
Parkes (PPG Member), Louise Glover (PPG Member), Mark 
Patterson (PPG Member), Michelle Wilson (PPG Member), Paul 
Jones (PPG Member), Sweeya Khilji (PPG Member) and Trevor 
Tarran (PPG Member). 
 
Group were reminded the objective of all PPG’s is to have a 
constructive dialogue with the practice to help continue to approve 
services for patients. 
 

 

2.  Update on actions from last meeting: 
 
· Progress on new surgery 
Design illustrations displayed. Completion date end October 2023 
and services provided remain unchanged. As expenses have 
significantly increased, the Practice will focus on core contractual 
obligations until funding is available to invest in additional services. 
A private dentist, not part of the Practice, will be located on site. 
  
· Call statistics 
Unavailable for the meeting. 
Action: Call statistics data to be brought to the next meeting. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
EE 
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· Review of ‘welcoming message’ (to be discussed later in the 
agenda under communications group feedback):  
Welcoming message has not been changed. Further discussion 
under agenda item 3. 
 
Action: Practice to review welcome message. 
 

 
 
 
 
 
IC/EE/RB/PC 

3.  Communications sub-group feedback – discussion: 
At the last meeting, concerns were expressed regarding the quality 
of information on the S&P website. A PPG communication sub 
group was agreed and reported back.  
 
Various observations and suggestions were made: 

 Update website on a monthly basis unless anything new 
needs adding sooner. 

 Include dates to show when pages were last updated. 

 Dates for when clinics are running (e g flu, covid etc). 

 Updates on new surgery. 

 When offering a new service. 

 Information on enhanced access. 

 Surgery early closing times. 

 New website information. 
 
Action: Practice to review feedback.  
 
Teldoc are currently updating their own website. Once completed 
this will be replicated on the S&P website and information updated 
as necessary. Prior to live migration, the PPG will be provided with 
a link to the proposed website for feedback.  
 
Action: Message to be shown on current S&P website advising 
patients a new website is being developed. Enhanced hours to be 
updated and South Shropshire information to be removed. 
 
Notices advising patients of the new build have been placed in both 
surgeries.  

 
At the last PPG meeting, the group were advised that on the day 
appointments were released throughout the day. This has now 
changed. 
 
Under Government guidance the Practice must offer 1 
appointment/day (10/week for both surgeries) outside normal hours 
typically Monday-Friday or Saturday morning. If available, they are 
offered to S&P patients first at Oakengates Medical Practice.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
IC/EE/RB/PC 
 
 
 
 
 
 
TC 

4.  Patients’ feedback, suggestions and comments: 
 
· Women’s Health Clinic 
A women’s health clinic has been running for some time. This will 
be listed on the new S&P website as one of the new services.  
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· Minutes- considered comprehensive but too detailed – 
members to discuss. 
Some PPG members felt the minutes were too comprehensive and 
could be simplified. 
 
As most of the PPG were not in attendance at this meeting, the 
group agreed to vote at the next meeting. Note. These minutes 
have been simplified by the Chair as a suggested basis for the 
future meetings. 
 
Action: At the next PPG, agree if minutes should be simplified as 
above. 
 
· Priorslee surgery capacity  
The Practice is currently evaluating opportunities to expand 
capacity but no further information is available at this stage.    
 

 
 
 
 
 
 
 
 
 
 
PPG 

5.  Meeting schedule: These meetings are held quarterly (4 times a 
year). 
 

 

6.  Any Other Business: None.  
 

7.  Next Meeting: Wednesday 9th August 2023, 18:15-19:30, Euston 
House  
 

 

 


